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Get quotes for energy supply to your school from

multiple energy suppliers.

New User Registration Start Quote

What is School Switch?

School Switch is a new service delivered by the
Crown Commerical Service to help schools and
academies achieve greater value for money
when buying their energy. School Switch
provides a simple, easy way for schools and
academies to obtain instantaneous and
bespoke energy supply quotations and to

switch their energy supplier.

Who are the Crown Commercial
Service?

The Crewn Commercial Service (CCS) brings
together policy, advice and direct buying;
providing commercial services to the public

sector and saving money for the taxpayer.

CCS is an executive agency, sponsored by the
Cabinet Office.

Home Login Register AboutUs

Contact Us

To find out more about School Switch, click
About Us at the top of the page.

You can also email us at
usshelpdesk@gemserv.com or
call us on 0333 1038 477

Our helpdesk is open between 9am and 5pm,
Monday to Friday, excluding bank holidays.

School Switch
Buyer Portal User Guide

Step 1

Before you start you’ll need:

i) The addresses of the sites you wish
to obtain energy quotes for; and

ii) The utility bills (both Electricity and Gas)
for the sites you wish to obtain quotes for.

Step 2

Once you have the above, open
your internet browser and go to the
website https://schoolswitch.
crowncommercial.gov.uk

You should see this screen load:
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Step 3

Home Login  Register  AboutUs

You’ll first need to register your account

0 0 in order to obtain a quote. Click on the
Commercial | for Eucation New User Registration button on the
:fn‘”ce home page and this page should load.
I |
— | Step 4

- | Complete the form ensuring you complete

the mandatory fields marked with an *

— and click the Register button.
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Step 5

Tithe

Once you have completed the form and

clicked the Register button you will see

a message on the top right-hand side

| of the page which says: Registration

........ | successful. An email has been sent
with your login details to the email
address used to register.

Step 6 in with. The subject of the email will state ~ SteP 7

, . . Thanks for registering. . _
In the inbox for your registered email In your internet browser, click on the
address you should see an email from If an email has not arrived, please check button.
Support@myutilitygenius.co.uk which  your spam folder before contacting the
includes your username and temporary USS Helpdesk at usshelpdesk@gemserv.

password valid for 24 hours foryou to log ~ com oron 0333 1038 477.
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The following page will be displayed:

Home Login Register AboutUs Step 8

Enter the username and password

%wn ‘?;anmem from the email sent to you following
822{25“'9' for Education registration and click on the login button.
LogIn If you cannot get to the next step, please

click on Forgot Password, enter the
email address you used to register and

I I click Submit. You will receive an email

g with a new password to use on the main
login screen.
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Step 9

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Once logged in, the following page will be
2 Supported by; displayed. Your next step will be to register

8“"”” . o the site details into the system and set up
ommercial Department
Service for Education

new meters so that you can get a quote for
Welcome to School Switch the energy cost against each meter.

School Switch allows you to easily compare energy prices and switch supplier to get a better deal. C[|Ck On the Register setup new meters

To begin, you will need to set up your electricity and gas meters by clicking the Register button below. School Switch will then remember your meter

details, so the next time you log in, you can jump straight to the Get a Quote page. b U tto n .
Before you start Support desk contact details

* Read the guidance document and FAQs, which can be found here If you have any questions, please email usshelpdesk@gemserv.com or call

. :s\:‘ a copy of your electricity or gas bill to hand, as this will have all your meter details listed 0333 1038 477.

« Setaside about half an hour to set up your meters
Our opening hours are 9am to 5pm, Monday to Friday, excluding bank

holidays.
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Step 10

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

When the following page appears, type
3 Sjg‘mdby: in the postcode of your organisation and

Crown
Commercial | Department press Search.
Service for Education

New Customer

If you are registering on behalf of multiple schools, for example as a Local Authority or Academy
Trust, please enter the details of the overarching authority below.

If you are registering as a single school, please enter the details of that specific school.

Registered Address

All fields marked with * are mandatory

* Postcode: |

* Name: | |

Address Line 1: | |
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Please select one

Name

Ravenstone Primary School

Unity Centre Of South London

Search Address by Organisation

Linel

Ravenstone Street

2-4

The Schoolkeepers House 22

Home My Quotes

Line2

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

Ravenstone Street

City

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

LONDON

My Meters

County

London

London

London

London

London

London

London

London

London

London

London

London

Help

Postcode

SW12 935S

SW12 935S

SW12 935S

SW12 935S

SW12 935S

SW12 935S

SW12 958

SW12 958

SW12 958

SW12 958

SW12 958

SW12 9SS

(@ Notifications  Kunal ~

#select
#'select
#'select
#'select
#'select
#'select
#'Select
#Select
#Select
#Select
#Select

#'Select

>
2
5
S
2

School Switch
Buyer Portal User Guide

When you’ve found your organisation,
click the Select button. If your address
does not appear, click Cancel and then
enter your address details manually.
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Step 11

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Once you have found your school or

Registered Address academy and clicked on the Select

All fields marked with * are mandatory

button you will return to the form which

o L e | should be mostly completed. Please

[ | ensure you complete the rest of the
e form and the fields marked with an *

[T | which are mandatory.

Address Line 2: | |

“ city: = |

o [ |

Phone Mumber: | |

Mobile Number: | |

Email: | |
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For the question Do you want bills to

be sent to Head Office or Site? please
select where you want the utility bills to
be sent to. This may either be the school
or academy directly, or a main head office

Head Office Correspondence Address & Billing Address if you are mana g| ng mu lti P le schools or
Please tick if you have a separate Correspondence Address Please tick if you have a separate Billing Address N
academies.
* Postcode: | | * Postcode: | |
* Address Line 1: | | * Address Line 1: | l * Do you want bills to be sent to Head O HQ O Site

Office or Site?

Address Line 2: | | Address Line 2: | |

o | | o | | If the head office has a different address

* County: | | * County: | l

and a different billing address, this can be

entered by first ticking the boxes noted on
the left:
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Step 12 The Registered Number” field should be
Agriculture, Hunting & Forestry

. populated with one of the following: Fishing
Next, you will need to complete the last Mining & Quarrying
Manufactunng

four fields. Electricity, Gas & Water Supp

« Organisationid; or il
« Establishment number; or e il
Customer Details Hotel & Restaurants & Bars
« Unique Reference Number (URN); or Transport, Storage and Communication
* Buniness Type . Financial Intermediation
| | . Charity number; or Real Estate, Renting and Business
* Registered Number (1) [ | Public Administration and Defence
« Company house number. Education
« 51 Deseripuion (D) i | Health & Social Work
Other Social and Personal Services

Private Households with Employees

s 1 d Forthe SIC Description (S|C stands for Extra Temitorial Organisations
“Standard Industrial Classification”), the

following list will appear in the drop down
) and “Education” should be selected.

Community Interest Cornpany [CIC)

Orgarisation (CI0) Please select the Vat Rate applicable to

Industrial and Provident Society

Charitable Incorp

BRI R the site. You will need to select from the I
imited Par r-s.nw' ) ‘ J . . Sn-:
i o il TR two options in the drop down menu of 0%

Public Li
Unlirnite
SoleProg
Public Sector

..'-T\ngh_\“_.-ng&dugji elther 50/0 Or 200/0

Companies [PLC,
pany (Unltd,,fULl

etorship [Soletr

* Schools have a Customer Unique Reference Number (URN) which they can include here. This Customer URN can be found on the following link:

https://www.gov.uk/guidance/current-crown-commercial-service-suppliers-what-you-need-to-know#customer-unique-reference-number-urn-list
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Step 13

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

The left hand page will appear. The next

M 28 step will be to add a primary contact by
P [ ol clicking on the Add Primary Contact
Service button.

Customer

Contacts

o You must have gne primary contact. R RS

This person will be the main contact account holder and will have overall responsibility for the account.

¥ou have no contacts added
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The following form will load.

Add New Contact

D Does this person have the authority to sign Energy CO m plete th e d eta | [S a n d | ﬂ d |Cate |f th e

Supply Confracts? . .
D Does this person have the authority to sign Direct o nta Ct perSO n h as th €d Utho rlty to S| gn
Debit Mandates?

Energy Supply Contracts and to sign Direct

* Title: | <] Debit Mandates. Once you have populated
Festam: | | the form click on the Save button.

‘Losthame: | |

oot | |

- |

Londine: | |

Mobile: | |
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Step 14

Once you have clicked save, the following
Home MyQuotes MyMeters Help (@) Notifications  Kunal ~ page V\/|“ load C“Ck Next

Details Payment Sites
New Customer

Contacts

Add New Contacts

This person will be the main contact account holder and will have overall responsibility for the account.

Authorised To / Primary Contact Full Name Job Title Contact Details Actions
+ Primary Contact Mrs Louise Jones Bursar X email@school.com
¥ Sign Contracts & 01234567890

® Sign Direct Debit
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% Supported by:
Crown %

Commercial Department
Service for Education

New Customer

Sites

A site is an address where energy meters are registered. This is the address that will appear on your
energy bill. A site may have both electricity and gas meters, or just one or the other.

what kind of site would you like to add?

O Add Electric Sites O Add Gas Sites @ Add Gas & Electric Sites

How many meters do you have in this partfolio?

O Less Than 20 O 20+

Previous

School Switch
Buyer Portal User Guide

Step 15

Here is where you select whether you have
electricity or gas meters, or both. If you
have more than 20 meters, you can upload
the meter details using our bulk upload
function which means you can upload all
your details using a spreadsheet.
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Step 16

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Enter your postcode to search for the
.o Sjgew meters that are to be added that you'd like

Crown
Commercial | Department to get a quote for. Then click the Search
Service for Education

button.
New School

Here is where you can add an individual school, or individual sites within one school complex. The
postcode details provided below will allow us to pull up meters associated with your post code by
validating the address against the National Database of metering points.

All fields marked with * are mandatory

* Postcode: |

Contact Number: | |
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Step 17

My Quotes  MyMeters Help  (©)Notifications  Kunal ~ Choose your Slte ]Cr-om the pop Up by
clicking the Select button.

Search Address by Postcode

Please select one

1
g

Name Linel City County Postcode MPAN @ MPRN @

Ravenstone Ravenstone LONDON London Swiz 038019521200026974001 0004797708
Primary Strest 255 038019521200026974010 0004797802
School, 0004797607

Unity Centre  Ravenstone LONDON  London 018020021200026974057
of South Street
London, 2-4

Ravenstone LONDON London Swi12 018019021200026974109 0503506504
Street 855

Ravenstone LONDON  London 018019021200026974136 0503596605
Strest 255

Ravenstone LONDON London SW12 018019021200026974163 0503596403
Street

Ravenstone LONDON  London 018018021200026974190 0502506302
Street

Ravenstone LONDON  London 018019021200026974224 0503596201
Street

Ravenstone LONDON swia 018019021200026074251 0503506100
Street 855

Ravenstone LONDON 018019021200026974289 0503596010
Strest 255

Ravenstone LONDON swi2 018019021200026974312 0921368207
Street

Ravenstone LONDON  London 5064015100

i
g z
g

Can't find your Site? Manually Enter Address
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Step 18

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Once your address has loaded, enter a
; Supported by: .
& i%? ’ contact number and click the Save &
Crown

D 1 t

fo?FIDEaciruT:t?on Next bUttOﬂ.

Commercial
Service

New School

Here is where you can add an individual school, or individual sites within one school complex. The
postcode details provided below will allow us to pull up meters associated with your post code by
validating the address against the National Database of metering points.

All fields marked with * are mandatory

Address:

Ravenstone Primary School,
Ravenstone Street
LONDON

London

Contact Number:

Save & Next



&

Crown

Commercial School Switch
Service Buyer Portal User Guide

Step 19

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

You will see the page below and you can

% Supported by:

- ¥ now add the meters for that address.

Commercial Department
Service for Education

New School

New Meter

All the registered meters for the address you provided are listed below.

To add a meter to your school’s account, click the "Include Meter" box next to each meter required.
You must include at least one meter.

IFyou cannot find any number by

our meters, plea:

yourm

1 digits MPAN/Supply Point Number

into Search by MPAN or 10-13 digits MPRN/Meter P

nce Number into Se: RN,

Name Address

Ravenstone Primary School, Ravenstone Street, LONDON, London, SW12 9SS

Electricity Meters

# wean (D) Include Meter

! 038019521200026974001 O
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Step 20

The following page wil load to enabie

Electricity Meters you to add your electricity and gas meter

| details for energy companies to quote

” - e you a price against. You can also search
038019521200026974001 O for your meters via the MPAN or MPRN
038019521200026974010 O number which will be on your Utlllty bill.

Gas Meters Tick the boxes on the right hand side

| and complete the details to enable you to

‘ i e obtain quotes from energy suppliers.
0004797809 D

. 0004797708 [
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Once you have completed the detail for
your electricity meter, just scroll down and

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

complete the details for the gas meters

Electricity Meters

you wish to obtain a quote for:

| Search by MPAN

# MPAN @ Include Meter
1 038019521200026974001 Collapse
* Please select the type of meter you have? @ Non AMR/Non Smart O AMR/Smart
* Are you out of contract and therefore not required to O Yes @ No

provide notice to your current supplier:

Please remember to terminate your existing contract in accordance with the terms of your existing contract, as this will
affect your ability to sign up to a new supplier.

* Current Contract End Date: | ﬂ

Usage: | | lWh fyear |

* Do you want us to compare available prices against either O Yes © No
your current prices or your renewal offer?
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My Quotes My Meters

QO avrismart

Home
Gas Meters
|
# MPRN @
* 0004797708
* Please select the type of meter you have? © Non AMR/Non Smart
* Are you out of contract and therefore not required to O Yes © No

provide notice to your current supplier:

Please remember to terminate your existing contract in accordance with the terms of your existing contract, as this will

affect your ability to sign up to a new supplier.

[ ameer |

* Current Contract End Date: |
* Gas Consumption: |
* Do you want us to compare available prices against either O Yes

your current prices or your renewal offer?

Help

(© Notifications ~ Kunal ~

Include Meter

School Switch
Buyer Portal User Guide

Scroll down to the bottom and click on
the Save button.
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Step 21

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Now you have added meters to your site,

Mt 2 you can now obtain a quote from the

ok T o0 system. Click on the Back to My Sites
ommercial for Education

Service

button. This will take you to the following
John Smiths Test School - 1 Sites page.

Customer Registared Address Main Contact Details

School Switch Road, London, London, EC3M 4A) Mr Kunal Sharma

School Administrator
kunal sharma@gemsen: com

01234567390
[ Authority to sign Energy Supply Contracts ]
Meter Portfolio Ho of Meters Total Annual Consumption Total Annual Spend
Electricity
4 N/A N/A
Half Hourty Metered N/A

Non Half Hourly Metered 1 4 500kWh £0.00
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Scroll down the page and you will see the
following. Click on the Quote button and
you will be taken to the following page:

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Print/Download All Sites
Download Bulk template File Upload Bulk template File

All Sites Deleted

Create Electricity Tender (Create Gas Tender

John Smith's Test School
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You will begin to see some quotes for your
energy from the various providers and you

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

will be able to filter them based on:

Quote Results

Tariffs displayed are the best available on the market.

The payment method; or

o Contracts are subject to customers passing credit check

The contract type; or

Filers « The tariff type; or
s « The Energy Supplier.
7, [ 4 [ ] 12 : You can then generate a pre contract by
Oy i i o s L et clicking on the button Generate
PreContract.
Year 1 vear2 Year3
g s on

Standing Charge Annual Cost D
2700 pide £7,098.55

Unit Rate



&

Crown

Commercial
Service

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Filters

Payment Method: Contract Type: Tariff Type: Suppliers:

Al ARE v |

IZ MRE RE

You can compare upto 3 quotes. Check the two or more to compare,

Year 1 Year 2

Standing Charge
& Unit Rate/s

Standing Charge
27.00

Unit Rate
20.00

Compare Selected (3/3)

Year 3
Total Annual Cost (exc vaT) D Check All
& Payment Method
povualCost
£7,098.55

School Switch
Buyer Portal User Guide

You can also compare up to three quotes
by ticking a box next to a quote you wish to
compare another against. When you have
ticked up to three boxes then this
Compare Selected 3/3 button will appear
here.

Click on the Compare Selected 3/3
button and the following window will
appear comparing the quotes you have
selected:
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Once you are happy to proceed with one of
the quotes you can click on the Generate
PreContract button on the compare

Compare Results

quotes window.

TP_10112018_Test_SE TP_10112018_Test_SE

Contract Type: Contract Type:
Eully Fixed Fuilly Fixed

Tariff Type: Tariff Type: Tariff Type
Standard Generation Mix Standard Generation Mix Standard Generation Mix

Standing Charge Standing Charge

12.50 piasey 10.50 picay

Unit Rate Unit Rate
2.54 punn .04 pin 3.52 ptm

Annual Cost Annual Cost Annual Cost
EBOT.63 £950.33 £1,231.30

Geanerate PreContract Genarate PreContract Generate PreContract




&

Crown

Commercial School Switch
Service Buyer Portal User Guide

Once you have clicked on Proceed or
Generate PreContract the page on the
left will load. This page allows you to check
& all of your details and also get the details of

Department

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Crown
Commercial for Education

Service the quote you have received.

[cwmews ] Pra-Contract

Before generating a formal contract, please review the information below.

Contract Details

Contract Id : Guote 14

Fuel Type Gas Consumption

Supplier Name Supplier 1 Payment Method

Tipe ot set Duratien

Standing Charge 16.5 pencarsay Start Date

Unit Rate 2 54 penonin End Date

DETAILS REGISTERED ADDRESS

Company Name John Smith's Test School Address Line 1 School Switch Road
Registration Number 234567 Address Line 2

Phone Number County
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You can also edit some of your details if
needed by clicking on the Edit Details

puttonlocated further down the pge

Town

You will also be asked to confirm you have
read the Supplier’s terms and conditions.
Once you have ticked the box to confirm
you have understood and accepted the
Supplier Terms and Conditions the
following will load up and you will be asked

Consumption

to choose a contact person from your list of

contacts, or add a contact person to be

placed on the contract. This person must
have the authority to sign a contract and
D\‘c.l'.:.-.- ead. understood and accept Supplier 1 Terms & Conditions

also have the authority to set up a direct
debit if needed.
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Once you have selected your contact,
please click on one of the options below.

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Meter Details
MRPN

Censumption

read, understood and accept Corona Supplier 1 Terms & Conditions
Final Step
Please confirm whe has the authority 1o sign the supply contracts: Choose a contact:

Generate Contract

0 Piea

m R ™ Dot WERES 7’ £ With DocuSign Naw
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Option 1:

contract Sent ' When you click on Confirm with Email
supplier1 Contract ready to be signed and uploaded to My Contracts. the following pop up will be displayed and
carK newly selected Gas contract with supplier 115 in your inbax, ready to be signed and uploaded to the yOU Wl“ receive an ema“ Wlth the contract
Atenton: Immedist further scionrequired | from the Supplier. Follow the instructions
Please tke theollowing steps.o validatetis contract in the email immediately to complete the

pre-contract validation.

For further questions, please contact Gemserv at usshelpdesk@gemserv.com

Thank you for using Sehool Switch.




&

Crown

Commercial School Switch
Service Buyer Portal User Guide

Option 2:

When you click on Confirm DocuSign

Contract Sent!
with Email you will be emailed a link
Corona contract ready to be signed via Docusign.

which will have a link to take you to

Dear Kunal, your newly selected Gas contract with Corona is in your inbox and ready to be signed using Docusign.

the DocuSign website which has the

Attention: Immediate further action required.

contract where you can review, print and
sign the contract electronically.

Please take the following steps to validate this contract.

1. Go to your email and open the link to Docusign contract
2. Review contract thoroughly

ual who has signing autharity sign the contract

5. Keep Contract for your records

For further questions, please contact Gemserv at usshelpdesk@gemserv.com

Thank you fer using School Switch,
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Option 3:

When you click on Confirm with
DocuSign Now you will be taken to the
o b o DocuSign online page with the

contract where you can print, review
Ruppiitslogs . Y P .
and sign the contract electronically.

School Name

School or academy postcode School or academy unique

reference number
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Bespoke Journey

Otherthan geting nstantaneous quoes

from the system for one meter at a time,

you are also able to develop a bespoke
tender for suppliers to quote against a

number of meters at a number of sites. In

All Sites Deleted

order to do this, you will need to be on the
following page which is the page just before

John Smith’s Test School

you request an instantaneous quote.

Type Consumption o vrear) Contract End Date Annual Spend jes oo s v

¥ 4.500 28w e mum
’ = [ e | v | oue The first step will be to click on Create

Electricity Tender or Create Gas Tender
and then you will be taken to the following

page.
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First choose the contact person from the
list of contacts you have previously

provided. Then choose a date at least two

02 oS3 weeks in advance for when tender
Crown Department .
Commercial | for Education responses must be submitted by all
Service . .
Suppliers. Choose from the options for
2= Create ElECtI’iCity Tender payment type and renewal type.
Please note, you must ensure you have
Customer .
i someone who has the authority to enter
John Smith’s Test School School Switch Road, LONDON, London, EC3M 4A] into the Contra Ct available betv\/een l2pm
and 4pm of the date tender responses
ClustcrmerCOntact Info Timescale for Suppliers - must be Smeitted by to be able to re\/ieW

* Date for Quotes to be returned

IR | ® | Ll them all and enter into a contract with the
Supplier you wish to choose. Failure to

choose a Supplier from the responses
received by 4pm, will mean that the quote
provided in the tender response from the
Supplieris no longer valid.
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Scroll down and upload a maximum of
three Invitation to Tender (ITT) documents

to provide further information to Suppliers.

(7T Documents (=] G — The system will automatically provide you

with the earliest contract start date
depending on the date you have chosen to
receive your tender responses from

Suppliers. Please note, that this must be a
minimum of 21 days from the date the

PR 1 : = B ' contract is signed by you and provided to
the Supplier. Click on Generate Tender to
create the tender.

035019531200026074010 1
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You should next see the following page
load.

You can then click on the Return to My
Sites button and you will be taken back
Electricity tender has been to the following page.

created

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

Your tender has been sent to all relevant suppliers for a quote.

Your quotes will be returned by midday on the date you selected. Please make a note of this date
and ensure whoever will be signing the contract is available between midday and 4pm on this date.
Otherwise, your quotes will expire.

Thank you for using School Switch.

return to My Sites
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Once suppliers have responded to your
tender, you will be able to find the
responses if you click on the My Quotes

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~

link at the top of the page.

oW

Crown Department ) ) )
Commercial | for Education This will take you to the following page
Service . .
where you can select the supplier you wish
John Smiths Test School - 1 Sites to contract with
Customer Registered Address Main Contact Details

School Switch Road, London, London, EC3M 4A) Mr Kunal Sharma

School Administrator
kunal.sharma@gemsenv.com
01234567890

Meter Portfolio Mo of Meters Total Annual Consumption Total Annual Spend
Electricity
s N/A N/A
Half Hourly Metered N/A

Non Half Hourly Metered 1 4.500kWh £0.00
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To view your tender responses, click on My
Tenders and you should see this page.
Click on the View Results button.

Home MyQuotes MyMeters Help (@) Notifications

w Supported by:
Crown @C

Commercial Department
Service for Education

My Quotes

1 1

Total Tenders Generated Electricity Tenders Generated

Sort By Order By

Quote Request Quote Deadline RFP Documents.
Customer Name  Date Fuel Type Date Status Viewable View Results Actions

HARROW HIGH  15-07-2013 Electricity 28-07-2019 [ Quote Reguest Deadiine Passed -Resuits Available | m
SCHOOL
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This page will display the results of the
tender. If you scroll down you will see the

Home MyQuotes MyMeters Help (9)Notifications  Kunal ~

quotes appear.

_&: Supported by:
B2
Crown &‘

Commercial Department
Service for Education

B Electricity Tender Results

Tariffs displayed are the best available on the market.

o Contracts are subject to credit check

Requested By Information

Name Due Date Contract Type Renewable Type
Louise Singleton 28/07/2019 Fully Fixed standard Generation Mi
Phone Number Of Meters Consumption Payment Type
01847563532 2 120,000 kWh Direct Debit{All

Email
louise.singleton@gemserv.com

‘You can compare upto 3 quotes. Check the two or more to compare.
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The quotes from the suppliers will look like
this. Here you can also compare up to three

Home MyQuotes MyMeters Help (o) Notifications  Kunal ~

quotes you have received back. To get

You can compare upto 3 quotes. Check the two or more to compare. . . .

more detail on a quote click on the View
Prices (at site level) button. The following

page shows what this will look like.

[ checkain vear 1
Supplier Portfolio Quoted Annual Cost AVErage (Pence Per Unit)

120,000.00 kwn

£193.45 0.16

Wiew Prices (at site level)

Annual Consumption Annual Cost Average eau J
120,000.00 kn £193.45 0.16

Wiew Prices (at site level)

Annual Consumption Annual Cost Average e D Froceed

120,000.00 i, £193.45 0.16

5
]
3
B
&
@

iH Sites IHHM Sites
1 1
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View Prices

MPAN
038012011050000287142

MPAN

008450861014569297790

NHH Rates

0.000001 pence/day (day)

NHH Rates

MyQuotes  MyMeters Help  (9) Notifications

HH Ratas
0.000001 pence/day (day)
0.000001 pence/day (night)

Standing Charge

23.000 pence/day
annual Consumption
60,000 kWh
standing Charge
30.000 pence/day

Annual Consumption

60,000 kWh

School Switch
Buyer Portal User Guide
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When you have decided on a quote you
wish to proceed with, click on the

Home MyQuotes MyMeters Help (o) Notifications  Kunal ~

Proceed button.

You can compare upto 3 quotes. Check the two or more to compare.

Supplier Portfolio Quoted Annual Cost AVErage (Pence Per Unit)

120,000.00 kwn

£193.45 0.16

Wiew Prices (at site level)

Annual Consumption Annual Cost Average eau J
120,000.00 kn £193.45 0.16

Wiew Prices (at site level)

Annual Consumption Annual Cost Average e D Froceed

120,000.00 i, £193.45 0.16

5
]
3
B
&
@

iH Sites IHHM Sites
1 1
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This page allows you to view and download
the contract from the Supplier.

Home MyQuotes MyMeters Help (o) Notifications  Kunal ~

_g.‘. 8 Supported by:
o

Crown
Commercial Department
Service for Education

Bespoke Contract Switch

Supplier 1

Yiewsley, Otter Wa
WEST DRAYTON iddle: UET 8FA
UBT 8FA 123
2

" Alrewas. Turton Close
BURTON-UPON-TRENT Staffordshire

1 Term G grovisonsy 40000.00
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If you scroll down the page, you will be able
to click on the Download Contract button.

Home MyQuotes MyMeters Help (o) Notifications  Kunal ~

Sign the contract and then upload it using
the Upload Contract button. This
completes the bespoke journey and the
Supplier will begin the switching process.

DIRECT
Debit
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School Switch

Help and Guidance

Home MyQuotes MyMeters Help (@) Notifications  Kunal ~ For help and ad\/|Ce, Cllck on the Help or
4 4 FAQ link at the top of the page. This will
Crown Department . .
gommercial for Education take you to the fO“OWIﬂg page which has

ervice
key information about School Switch,

Help and Guidance some FAQs, and a weekly report about
Click the buttons below to find out more about School Switch and how to use the service. You can access this page eﬂel’gy market Upd ates V\/h|Ch yOU may flﬂd

at any time by clicking the Help tab at the top of the page. ) )
helpful. You can also find a copy of this user

Support desk contact details

If you require further information, please email usshelpdesk@gemserv.com or call 0333 1038 477.
Our opening hours are 9am to 5pm, Monday to Friday, excluding bank holidays.

guide by clicking on How to use School
Switch.

What is School How to use School Frequently Asked
Switch? Switch Questions (FAQs)

Energy Market
Updates

An overview of what the Step by step guidance on Common questions that Aweekly report on the

service does and the how to set up a meter and get asked about the state of the energy market

benefits it provides get a quote service
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Call 03331038477
Email USShelpdesk@gemserv.com



